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RULES AND REGULATIONS 
INTERPRETING BOARD POLICY OF PUBLIC RELATIONS OBJECTIVES: 

DISTRICT USE OF SOCIAL MEDIA (901) 
 

Social Media –  
 
The District’s use of social media is a strategic and carefully monitored 
communications mechanism used to further the exchange of educational ideas 
and information.  The Superintendent recognizes the need to establish 
regulations for District use of social media.  
 
Social Media – forms of electronic communication through which users create 
online communities to share information, ideas, personal messages, and other 
content. 
 
District-sponsored Social Media – Social Media sites, including but not limited 
to, the District website, the District Twitter page and the District Facebook page, 
created and maintained by the District for purposes of promoting the District’s 
public relations objectives.  
 
Page Administrator(s) – The District employee(s) responsible for the day-to-day 
monitoring and upkeep of District-sponsored Social Media.   
 
The Superintendent will designate page administrator(s), responsible for 
maintaining and monitoring the District-sponsored Social Media.  The page 
administrator(s) will develop style and content guidelines in accordance with the 
District’s policies.  The page administrator(s) will also develop procedures for the 
placement and removal of such material. All official District and school material 
posted on District-sponsored Social Media must be approved through a process 
established by the page administrator(s).  The District’s procedures may require 
approval of District-sponsored Social Media material at either the District or 
school level. 
 
District employees’ personal use of online social media on the District’s network 
is governed by the terms of the District’s Acceptable Use Policy.  Employees are 
prohibited from using District property for personal use, except to the extent that 
incidental personal use of the District’s technological resources is permitted 
under the terms of the District’s Acceptable Use Policy.  Any such incidental 
personal use must comply with the terms of all applicable laws, District Policies, 
and Administrative Regulations.  Violations of District policies could lead to 
disciplinary action or termination.  
The District seeks to maintain a balance between the right to appropriate self-
expression by District staff and students on matters of educational concern and 
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the efficient operation of the District and its programs.  District-sponsored Social 
Media or individual Social Media accounts that represent the District are not the 
appropriate forum for such concerns.  District employees with concerns or who 
wish to offer constructive criticism with regard to District programs, positions or 
practices should direct the concern to the staff member or administrator 
immediately in charge of the area in which the concern arises.  The District 
expressly prohibits District employees from directing concerns or criticism to 
students, parents or other non-District employee members of the school 
community for the employee’s personal benefit or work conditions, or which 
otherwise materially disrupt District operations. 
 
Employees who participate in social media activities by maintaining their own 
sites outside of the District’s network should exercise caution to communicate 
clearly that they are not acting in a representative capacity, or expressing the 
views of the District.   
 
1) General Guidelines 

 
a) Page administrator(s) reserve the right to not post or remove any 

comments at any time, for any reason.  The District reserves the right to 
remove postings that:  
 
i) are libelous, abusive, defamatory, obscene, lewd, vulgar, offensive or 

profane; 
 
ii) are fraudulent, deceptive or misleading; 

 
iii) target, disparage, discriminate, or incite discrimination against any 

group or person on the basis of ethnicity, national origin, race, color, 
religion, sexual orientation, age, gender, or disability; 
 

iv) contain spam, advertising, solicitations or include links to other sites; 
 

v) contain confidential information; 
 

vi) violate any intellectual property right of another; 
 

vii) promote or encourage hostility, disorder, violence, or disregard for 
violation of legal obligations; 
 

viii)violate any federal, state or local law or regulation; 
 

ix) violate any Board Policy or Administrative Regulation; 
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x) advocate use of force or urge violation of federal, state, or municipal 
law, Board Policy, or Administrative Regulations;  
 

xi) advocate the use or advertise the availability of any substance or 
material that may reasonably be believed to constitute a direct and 
substantial danger to the health or welfare of students, such as 
tobacco, alcohol,  illegal drugs, or drug paraphernalia; 
 

xii) incite violence; or 
 

xiii)interfere with or advocate interference with the rights of any individual 
or the orderly operation of the schools and their programs. 
 

b) Page administrator(s) reserve the right to not post comments from or deny 
access to individuals or organizations that use District-sponsored Social 
Media for an excessive amount of time, as determined by the page 
administrators).  
 

c) The main page of every District-sponsored social media site should 
indicate it is the “Official page of the Upper Perkiomen School District.” 
 

d) Student photographs, awards and accomplishments - Written parental 
release is required before posting of elementary and middle school 
student photographs, awards and accomplishments in District-sponsored 
Social Media.  High school students who are 18 years or older and 
parents of all other high school students will periodically be given the 
opportunity to opt out of having the student’s photographs, awards and 
accomplishments posted in District-sponsored Social Media. Posting of 
photographs or videos of students in violation of any law or regulation is 
not permitted. Obscene images and videos will not be posted. Release by 
verified email address with phone or other oral confirmation is acceptable. 
The parental release requirement does not apply to photographs taken at 
events open to the public provided the student’s name is not used. 
 

e) To the extent possible, the content posted on District-sponsored social 
media pages are preserved and archived using policies and procedures 
that are consistent with the District’s records retention and disposal 
policies. 

 
f) All District-sponsored Social Media shall comply with the content and 

quality guidelines set forth in Policy No. 816.1, Web Site Development and 
Policy No. 420, Freedom of Speech in Non-Instructional Settings. 
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g) The Superintendent shall designate an individual or individuals 
responsible for ensuring that all persons posting content to District-
sponsored Social Media receive proper training in the use of District-
sponsored Social Media and the requirements of this regulation. 
 

2) Best Practices 
 
a) Promote transparency:  Trust is the basis for any good relationship, and 

the same goes for the relationships the District fosters with the community 
through social media. When using social media, the District should use full 
name and professional title whenever possible, attribute aggregated links 
to their sources, and clearly distinguish facts from opinion.  
 

b) Have a plan:  Before launching an official social media presence, the 
District should consider its messages, audiences, and goals, as well as a 
strategy for staffing and keeping information on social media sites up-to-
date.  This could include a content plan for the types of posts it will make 
in the first weeks or months after the site is launched.  It could also plan in 
advance to what extent it will allow comments from other users on its site 
(this will depend on the goals it has set for its social media efforts) and 
how it will respond if users make critical or objectionable posts or 
comments. 
 

c) Be vigilant:  Exercise caution to avoid “phishing” attempts, which aim to 
gain control of a personal or institutional social media site by deceiving a 
user into revealing the account’s user name and password.  It should 
monitor its social media sites to ensure it notices quickly if an 
unauthorized person gains access to the District-sponsored site. 
 

d) Safeguard privacy:  Most information relating to individual students (and 
their parents) is classified as private data under state and federal law and 
cannot be released without express written permission. The District should 
use privacy settings to restrict personal information on otherwise public 
accounts, while being aware of the limited protection this provides. Even 
“private” messages can be accidentally released through errors or 
changes in practice on the part of the social media platform provider.  
 

3) Posting Recommendations 
 
a) Be respectful:  Understand that content contributed to a social media site 

could encourage comments or discussion of opposing ideas. Responses 
should be considered carefully in light of how they would reflect on the 
District. 
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b) Remember your audience:  Consider the wide range of audience before 

making a post to ensure the post will not alienate, harm, or provoke any 
groups.  
 

c) Strive for accuracy:  Information on social networks needs to be verified 
like any other information. Work to verify the authenticity of people and 
organizations before attributing facts or quotes to them. 
 

d) Maintain credibility:  Social-media accounts maintained by the District — 
whether on Facebook, the District website, Twitter, or elsewhere — reflect 
upon the reputation and credibility of the District and its schools. Even as 
we express ourselves in more personal and informal ways to forge better 
connections with our community, we must be ever mindful of preserving 
the reputation of the District. Every comment or link should be considered 
public information, regardless of privacy settings. If something should not 
be said at a conference or to a member of the media, consider whether it 
should be posted online. 
 

e) Use jokes and other forms of humor with caution:  Avoid posting any 
kind of message that could be misinterpreted as factual.  
 

f) Do not make endorsements:  Do not use the District’s name to promote 
or endorse any commercial product, political party or candidate or any 
cause not expressly authorized by the Superintendent.  
 

4) Special Guidelines Governing the District’s Use of Twitter 
 
a) The District’s Twitter feed will be used to keep parents, students, 

employees, and partners informed of special events, key initiatives and 
emergency notifications.  
 

b) The nature of Twitter is that users regularly follow others they do not know 
personally. It is more likely on Twitter than any other social media site that 
the District will have unknown followers.  This should be considered when 
using any proprietary or potentially sensitive information in tweets. 
 

c) The District should make a reasonable effort to block followers who are 
deemed inappropriate if they can be seen by others viewing its Follower 
list. 
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d) The District should only follow other Twitter feeds and/or send direct 
messages to other Twitter accounts with objectives that are consistent 
with the educational mission of the District. 
 

e) If the District believes that another’s post will have value to the District’s 
followers, the page administrator can “retweet” the post.  Any post that is 
“retweeted” on the District’s feed will be subject to the District’s guidelines 
of acceptable content. 
 

f) The District’s Twitter feed will be used for broadcasting purposes only.  
The District will not respond to a tweet via a “reply.” 

 
5) Special Guidelines Governing the District’s Use of Facebook 

 
a) The District’s Facebook page should be set up as a “fan” page where fans 

are permitted to post comments.  The page administrator(s) is authorized 
to block/remove fans and postings from the District’s Facebook page 
where the posts and comments do not support the educational mission of 
the District.  
 

b) All content on the District’s Facebook page must relate to education, 
curriculum, instruction, school-authorized activities and athletics, school or 
district news or general information relating to work, activities and 
accomplishments of the District and its staff, as representatives of the 
District.  
 

c) Privacy Settings:  The privacy settings of the District’s Facebook page are 
managed by the page administrator(s). All posting of comments on the 
District’s Facebook page are at the discretion of the page administrator(s).   
The page administrator(s) reserve the right to not post or remove any 
comments at any time, for any reason. 
 

d) The District should only associate with other Facebook groups with 
objectives that are consistent with the educational mission of the District. 
 

e) The District’s Facebook page is a means to connect to the public.  
Accordingly, the District will not use Facebook to send direct private 
messages to individuals. 
 

f) The District’s Facebook page should contain the following disclaimer:  
“The comments expressed on this site do not reflect the opinions and 
position of the Upper Perkiomen School District or its employees.” 

Adopted 09/10/15 


